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3. Procurement-related Complaints (The
World Bank - IBRD * IDA); How to Complain -
January 2017

4. Applicant | A firm or joint venture that sub-
mitsanApplicationinresponse to aninvitation for
Prequalification or Initial Selection.

5. Application | A document submitted by an
Applicantinresponse to an invitation for Prequal-
ification or Initial Selection.

6.Bank | IBRD and/or IDA (whether acting on
its own account or in its capacity as administrator
of trust funds provided by other donors).

7.Bid | An offer, by a firm or joint venture, in
response to a Request for Bids, to provide the re-
quired Goods, Works or Non-consulting Services.

8. Bidder | A firm or joint venture that submits
a Bid for Goods, Works, or Non-consulting Ser-
vices inresponse to a Request for Bids.

9.Borrower| Aborrower orrecipient of Invest-
ment Project Financing (IPF). This term may in-
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clude any entity of the Borrower that is involved
inthe implementation ofa project financed by IPF.

10. Business Day | Any day that is an official
working day of the Borrower. It excludes the Bor-
rower’s official public holidays.

11. Consultant | A variety of private entities,
jointventures, orindividuals that provide services
of an advisory or professional nature. Where the
Consultant is an individual they are not engaged
by the Borrower as an employee.

12. Contract Award Notice | The published
award of contract notice as described in the Pro-
curement Regulations, Paragraphs “5.93t05.95”.

13. Fraud and Corruption | The sanctionable
practices of corruption, fraud, collusion, coercion
and obstruction defined in the Anti-Corruption
Guidelines and reflected in Annex IV (paragraph
2.2a) to the Procurement Regulations.

14.1BRD | International Bank for Reconstruc-
tionand Development.

15.IDA | International Development Associa-
tion.

16. Initial Selection (IS) | The shortlisting pro-
cess used prior to inviting request for proposals in
the procurement of Goods, Works or Non consult-
ing Services.

17. Investment Project Financing (IPF) | The
Bank’s financing of investment projects that aims
to promote poverty reduction and sustainable de-
velopment. IPF supports projects with defined de-
velopment objectives, activities, and results, and
disburses the proceeds of Bank financing against
specific eligible expenditures.

18. Notification of Intention to Award | The
notice transmitted to Bidders/Proposers inform-
ing them of the intention to award the contract, as
described in the Procurement Regulations, Para-
graphs5.72t05.77.

19. Prequalification | The shortlisting process
which can beused prior to inviting request for bids

in the procurement of Goods, Works or Non-con-
sulting Services.

20. Procurement Documents | A generic term
used to cover all Procurement Documents issued
by the Borrower soliciting applications/bids/pro-
posals. It includes: prequalification document,
initial selection document, request for bids docu-
ment, request for proposal documents, forms of
contracts and any addenda.

21. Procurement Policy | Bank Policy, “Pro-
curement in IPF and Other Operational Procure-
ment Matters.”

22. Procurement Regulations | The “World
Bank Procurement Regulations for IPF Borrow-
ers”.

23. Proposal | An offer, in response to a request
for proposals, which may or may not include
price, by one party to provide Goods, Works, Non-
Consulting Services or Consulting Services to

anotherparty.

24.Proposer |Anindividual entity orjoint ven-
ture that submits a Proposal for Goods, Works, and
Non-consulting Services in response to a request
for proposals.

25. RFB | Request for Bids as a selection
method.

26. RFP | Request for Proposals as a selection
method.

27. Standard Procurement Documents (SPDs)
| Procurement documents issued by the Bank to
be used by Borrowers for IPF financed projects.
These include Prequalification documents, Initial
Selection documents, Request for Bids docu-
ments, and Request for Proposals documents.

28. Standstill Period | The period following the
Notification of Intention to Award as described in
the Procurement Regulations, Paragraphs 5.78 to
5.80.

29.ViM | Value for Money.
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